June 23, 2026

Dr. Allister Martin

Commissioner

NYC Department of Health and Mental Hygiene
80 Maiden Lane

New York, NY 10038

Jay Yablonsky

Senior Property Manager
Wavecrest Management

87-14 116th St

Richmond Hill, New York 11418

Dear Commissioner Martin and Mr. Yablonsky:

It has come to our attention that the water source for Haven Plaza has tested positive for
Legionella, a bacteria that can cause Legionnaires’ disease. As you know, Legionnaires’ disease
is a serious form of pneumonia that can cause respiratory failure and other complications, and
older adults and those with pre-existing health conditions—including many Haven Plaza
residents—are at higher risk. Two residents have already been determined to have been infected,
which prompted the testing of the water system.

We understand that DOH and Wavecrest have been taking steps to engage with residents as this
process has unfolded. However, our offices have had little communication with Wavecrest, and
we understand that the Tenant Association has also expressed concern regarding the lack of
communication. We write to urge you to enhance communications and to provide greater clarity
on next steps and how DOH and Wavecrest will ensure residents are protected, as outlined by the
questions below.

Water Supply and Health Testing
e While we understand that DOH has said that drinking cold water from the tap is safe,

residents are understandably skeptical. Will Wavecrest provide bottled water for residents
that are concerned? If so, when can residents expect to receive it?



e What steps will DOH take to ensure that residents have appropriate guidance to seek
medical testing and care if they are il1?

e As of now, water hoses have been provided to tenants upon request. Will Wavecrest
proactively provide water hoses and any additional necessary tools to all residents to
ensure they can follow the health protocols provided by DOH?

e What is the remediation timeline?

Communication

The undersigned elected officials have had very little communication with Haven Plaza
management, and we have heard the same to be true regarding management's communication
with the Tenant Association presidents.

e Will DOH and Wavecrest hold a meeting for Haven Plaza residents to inform them of the
results of the water testing, the remediation plans, and what steps residents should be
taking to protect themselves? When will this meeting occur?

e Will residents receive regular updates concerning the status of the remediation and any
actions being taken to protect their health? At what frequency can tenants expect these
updates?

e What is the latest communication between the Department of Health and Wavecrest?
Between the Department of Health and the Tenant Association? Between Wavecrest and
the Tenant Association?

Tenant Impacts
e Will tenants be given any rent reductions or other financial consideration for the impacts

that this situation is having on their lives?
e What other actions will management be taking to alleviate the costs tenants may incur to
protect their own safety?

Given the ongoing urgency of the situation, extensive information and prompt responses are
paramount. We ask that both parties respond to this letter by Friday, June 26th.

Sincerely,

Harvey Epstein
Council Member District 2
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Dan Goldman
Congressman, New York District 10
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Brad Hoylman-Sigal
Manhattan Borough President

Brian Kavanagh
State Senator, District 27

Keith Powers
Assembly Member District 74



